
xstomobility.com

file number：D701000178 version number ：B.3

Write the date：2024-6-11
Please read the manual carefully before using the product

and keep it in a safe place.

Powered Wheelchair(Mobility Robot) M4
User Manual



CATALOG







1



2

1



3



4



5

2.2 Optional accessories
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M4-H

1266~1435

5801035

570

580

1400~1565

1040

980 580

unit:mm

standard
state

Folding

Elevated
state
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3.2.2
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Head pillow
pole

Head pillow pole
seat



23

3.6



24



25

3.6.3
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NOTICE——When driving up and down, the seat should

handle the standard height position and should not rise to
the highest state, otherwise there may be a danger of machine
tipping.
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Unscrew the screws of the
backrest support plate in the
left picture, remove the
backrest support plate, and
leak out of the back frame.
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Remove the clip screws for the
wire here.
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Seat slot
mouth

Line the seat plate online and
move it out of the groove first.

Folding chair back,
Standard is the lowest armrest
position.
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Remove the screws indicated
by the arrow in the left picture
first,both side of handle’s need
to be removed.

Remove the screws on the left
figure
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Adjust to the required height
and align with the hole
position. Reinstall the screws
that previously removed.

Expand the back of the chair,
find the position of the coil in
the left picture, operate with
both hands, push it down with
one hand and pull down until
the line length can be placed in
the slot of the seat plate. The
same works on the other side.
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Place the line in the seat plate
slot as shown.
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Online end exit

Seat slot mouth

Maintain the line seat plate in
the groove, pull upward at the
online end exit
position that marked in the

left figure, observe and press
the line in the groove of the
seat plate, pull the excess line
length below the exit in the left
figure out of the exit. In the
process of pulling, press the
line in the groove of the seat
plate to avoid breaking the line
in the groove of the seat plate.
To make it as the two circle
position in the left figure. The
same applies to the other side
of the machine.
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Fold down the backrest,return
the screw on the left picture.
When installing, ensure that
the wires are close to the lower
parts, as shown in the left
figure, the screws should
slightly squeeze the wire
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Expand the back and plug the
line into the back frame.
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Install the clip screws for the
wire here.

Expand the seatrest, and
reinstall the original back pad
and put back the cushion.
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3.11.3
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4.3.1
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4.3.2
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魔术贴
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5.2.3
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performance and shorten battery life!

NOTICE——After each use, please remember to charge!
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environment!

NOTICE——When low charge, please charge in time!

NOTICE——Please remove the equipment from oil, grease,

detergents, diluents or anything that may be damaging!

Warning——Except for seat cushion and backrest, if the

parts are worn or need to be replaced, contact the dealer or
the equipment may be damaged and operable.

Beware——That the wheelchair should be turned off prior

to entering or exiting the wheelchair;

Beware——The wheelchairs may risk stopping suddenly at

any time during operation；

Beware——The driving performance of a wheelchair may

be affected by electromagnetic fields, such as those
generated by a generator or high-power source

Beware——The distance you can park on a slope can be

much greater than the distance you can park on flat ground



74



75

7.2



76



77

7.3



78



79

7.4



80

8



81



82

8.2



83



84



85



86



87

9



88



89



90



91



92



93



94



95



96

Figure 9.11 A Bluetooth search for a new device interface
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9.3.3
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9.3.3.1 General settings
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Figure 9.20 Battery information

9.3.3.3 Device version



107



108

Figure 9.22 Emergency contacts
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9.3.6
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the interface will switch to the seat adjustment interface in Figure 9.30.
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9.3.8.4 Virtual operation rocker
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9.3.10
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9.3.11.2Company profile
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9.3.12.1My information
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9.3.12.6Check the update
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or any others to comply with this rule.
· Caution: Manufacturer will not responsible for any unauthorized actions that
cause interference.
· Caution: The M4 Mobility Robot cannot be used together with HF SURGICAL
EQUIPMENT.

Table 1
Guidance and Manufacture’s Declaration – Electromagnetic Emission
The M4 Mobility Robot is intended for use in the electromagnetic environment
specified below. User should assure that it is used in such an environment.
Emissions Test Complian

ce
Electromagnetic Environment -
Guidance

RF emissions
CISPR 11

Group 1 The M4 Mobility Robot uses RF energy
only for its internal function. Its RF
emissions are very low and are not
likely to cause any interference in
nearby electronic.

RF emissions
CISPR 11

Class B The M4 Mobility Robot is suitable for
domestic establishments and those
directly connected to the public
low-voltage power supply network.

Harmonic emissions
IEC 61000-3-2

Class A

Voltage
fluctuations/flicker
emissions
IEC 61000-3-3

/

Table 2
Guidance and Manufacture’s Declaration – Electromagnetic Immunity
The M4 Mobility Robot is intended for use in the electromagnetic environment
specified below. User should assure that it is used in such an environment.
Immunity Test IEC60601 Test Level Compliance Electromagneti
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Level c Environment
- Guidance

Electrostatic
discharge (ESD)
IEC 61000-4-2

±8kV contact
±2kV, ±4kV, ±8kV,
±15kV air

±8kV contact
±2kV, ±4kV,
±8kV, ±15kV air

Floors should
be wood,
concrete or
ceramic tile.
Humidity
should be at
least 30% if it is
synthetic
materials.

Electrical fast
transients/bursts
(EFT)
IEC 61000-4-4

±2kV
100kHz repetition
frequency

±2kV
100kHz
repetition
frequency

Main power
quality should
be that of a
typical
commercial or
hospital
environment.

Surges
IEC 61000-4-5

±0.5kV, ±1kV
line-to-line
±0.5kV, ±1kV, ±2kV
line-to-ground

±0.5kV, ±1kV
line-to-line
±0.5kV, ±1kV,
±2kV
line-to-ground

Voltage dips
IEC 61000-4-11

0 % UT; 0.5 cycle
At 0°, 45°, 90°,
135°, 180°, 225°,
270° and 315°

0 % UT; 0.5 cycle
At 0°, 45°, 90°,
135°, 180°, 225°,
270° and 315°

Mains power
quality should
be typical
commercial or
hospital
environment.
UPS power is
recommended
if this device
needs to be
used

0 % UT; 1 cycle
and
70 % UT; 25/30
cycles
Single phase: at 0°

0 % UT; 1 cycle
and
70 % UT; 25/30
cycles
Single phase: at
0°

Voltage 0% UT; 250/300 0% UT;



133

continuously.interruptions
IEC 61000-4-11

cycle 250/300 cycle

RATED power
frequency
magnetic fields
IEC 61000-4-8

30A/m
50Hz or 60Hz

30A/m
50Hz or 60Hz

Power
frequency
magnetic fields
should be at
levels
characteristic
of a typical
location in a
typical
commercial or
hospital
environment.

IMMUNITY to
proximity
magnetic fields
IEC 61000-4-39

65A/m,
Modulation: Pulse
modulation, 2.1KHz

Test
frequency:134.2KH

z;
7.5A/m,

Modulation: Pulse
modulation, 50KHz

Test
frequency:13.56MH

z;
See Table 6

65A/m,
Modulation:

Pulse
modulation,

2.1KHz
Test

frequency:134.2
KHz;

7.5A/m,
Modulation:

Pulse
modulation,

50KHz
Test

frequency:13.56
MHz;

See Table 6

--
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Note: UT is the A.C. mains voltage prior to application of the test level.

Table 3: Guidance & Declaration - electromagnetic immunity concerning
Conducted RF & Radiated RF

Guidance & Declaration - Electromagnetic immunity
The M4 are intended for use in the electromagnetic environment
specified below. The customer or the user of the M4 should assure
that they are used in such an environment.
Immunity test IEC 60601 test

level
Compliance
level

Electromagnetic
environment -
guidance

Conducted RF
lEC 61000-4-6

3 Vrms
150 kHz to 80 MHz
6 Vrms in ISM
bands

3 Vrms
150
kHz to 80 MHz
6 Vrms in ISM &
amateur radio
bands

Portable RF
communications
equipment
(including
peripherals such
as antenna cables
and external
antennas) should
be used no closer
than 30 cm (12
inches) to any part
of the
M4, including
cables specified
by the
manufacturer.
Otherwise,
degradation of the

Radiated RF
lEC 61000-4-3

10 V/m
80 MHz to 2.7
GHz

385MHz-
5785MHz Test
specifications
for
ENCLOSURE
PORT

20V/m
26MHz to 25GHz
10 V/m
80 MHz to 2.7
GHz

385MHz-
5785MHz Test
specifications for
ENCLOSURE
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performance of
this equipment
could result.

IMMUNITY to
RF wireless
communication
equipment
(Refer to table 9
of IEC 60601-1-
2:2014+A1:2020)

PORT IMMUNITY
to RF wireless
communication
equipment (Refer
to table 9 of IEC
60601-1-
2:2014+A1:2020)

Table 4 -Test specifications for ENCLOSURE PORT IMMUNITY to RF wireless
communications equipment
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Table 5 - Test specifications for ENCLOSURE PORT IMMUNITY to proximity
magnetic fields
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